ASSESSMENT OF FIRST AID NEEDS

How much first-aid provision and employer has to make depends on the circumstances in each workplace.  No fixed level exists but each employer needs to assess what facilities and personnel are appropriate.  Employers may need to justify on what grounds the level of first aid provision has been set.  Although there is no requirement for the assessment of first aid needs to be formal or written, it may be useful for you to record the results.

In assessing need, employers need to consider:

•
Workplace hazards and risks;

•
The size of the organisation;

•
The organisation’s history of accidents;

•
The nature and distribution of the workforce;

•
The remoteness of the site from emergency medical services;

•
The needs of travelling, remote and lone workers;

•
Employees working on shared or multi-occupied sites;

•
Annual leave and other absences of first aiders and appointed persons.

Attached is a checklist to help you assess your first-aid needs.

NATURE OF THE WORK

The Management of Health and Safety at Work Regulations 1999 require employers to make a suitable and sufficient assessment of the risks to health and safety of their employees at work to identify what measures they need to take to prevent or control these risks.  The information gathered from the risk assessment can help you to carry out the assessment of first-aid needs.  Identifying the likely nature of the accident or injury will help the employer to work out the most appropriate type, quantity and location of first-aid facilities and personnel.

In services where the risk assessment identifies a comparatively low risk to health and safety, you may only need to provide a clearly identified and suitably stocked first-aid container and an appointed person to look after first-aid arrangements and take charge in emergencies.

However where the work involves particular risks with a potential for accidents resulting in more severe injuries for example – working with hazardous substances, dangerous tools, plant or machinery, or where work takes place in remote areas away from rapid or easy access to the emergency services or a medical centre, first aid needs will be greater.

•
Provide a sufficient number of fully trained ‘first aiders’ or ‘appointed persons’, with the necessary first aid equipment, so that someone if always available to provide first aid and/or take charge and summon the emergency services, immediately following an accident.

•
Train first aiders in any special procedures, in addition to the basic level of first aid if the work engaged in warrants it, for example – use of oxygen resuscitation equipment and additional cardiopulmonary resuscitation techniques, if work involves entry into ‘confined spaces’ or work where there could be a risk of electrocution.

•
Inform the local emergency services of the location(s) of your establishments where hazardous substances are stored, used or where particularly hazardous processes are employed.

•
Provide first-aid room(s) and extra equipment.

•
Display lists of first-aiders names, locations and contact telephone numbers in the workplace.

In making first-aid provision you will need to take account of the different risks in different parts of the establishment.  For example, it is possible that, because of the variety of work carried out, separate risk assessments will have to be made for individual buildings within the service.  The results of these separate assessments need to be carried over in the assessment of first-aid needs.  This will mean that greater provision of first-aid equipment, facilities and personnel will be needed in buildings with higher risk activities than in those with lower risk activities.  It would not be appropriate to do a generic assessment of needs to cover a variety of activities.

SIZE OF THE WORKFORCE/ORGANISATION

Generally, the larger the workforce, the greater the first-aid provision required, however employee numbers should never be the sole basis for determining first-aid needs.  There may be greater risks when fewer people are at work but when work of a generally more hazardous nature is undertaken, for example – during plant maintenance or roof work.  Adequate first-aid provision for all the various circumstances that can occur is required.

PAST HISTORY AND CONSEQUENCES OF ACCIDENTS

In carrying out your assessment of first aid need you may find it useful to refer to and examine the number, type, frequency, locations and consequences of accidents that have occurred in the past.  For some Services this information can also be helpful in determining not only the numbers of first aiders but also what first aid materials are necessary, where first aiders and their equipment should be located and what geographical area they should cover.

THE NATURE AND DISTRIBUTION OF THE WORKFORCE

The particular first aid needs of employees potentially at greater risk, for example young workers, trainees, peripatetic workers, some people with certain disabilities, will need to be assessed both as groups and as individuals.

You should consider how the size and extent of the premises could affect quick access to first aid facilities and first aiders for example whether additional first aid provision is needed on a site with more than one building or whether the distances involved are such that no additional provision is necessary.

Where multi storey building are involved consideration should be given as to how many first aiders or appointed persons will be required to provide adequate cover for all floors.

The level of provision of first aid may need to vary where employees work in self-contained areas or where they work shifts.  It is important that sufficient first aid provision is always available when employees are at work and separate arrangements may have to be made for each area of work or shift.

THE REMOTENESS OF THE SITE FROM EMERGENCY MEDICAL SERVICES

Where a site is remote from emergency medical services, you may need to make special arrangements to ensure appropriate transport is available.  At the least you should inform the local emergency services in writing of their location and any particular circumstances including specific hazards.

THE NEEDS OF TRAVELLING, REMOTE AND LONE WORKERS

Employers are responsible for meeting the first-aid needs of their employees working away from the main site, for example those who travel regularly or who work elsewhere.  The assessment should determine whether those who travel long distances or are continuously mobile should carry a personal first-aid kit.  Services with employees who work in remote areas should consider making special arrangements such as issuing personal communicators, providing special training and organising emergency transport facilities.  Where employees work alone, other means of summoning help such as a portable telephone may be useful to call for assistance in an emergency.

EMPLOYEES WORKING ON SHARED OR MULTI-OCCUPIED BUILDINGS

On a shared or multi-occupied buildings employers can arrange for one employer to take responsibility for providing first-aid cover for all the workers.  In these cases, a full exchange of information about the risks and hazards involved should help to make sure that the shared provision is suitable and sufficient.  All employers should agree the arrangements and employees should be kept informed.  A written agreement between employers is strongly recommended as the best way to avoid misunderstandings.

Similarly, where an employment business contracts out employees to another employer, the employment business should ensure, by arrangement with the user employer, that these employees have access to first-aid provision.

ANNUAL LEAVE AND OTHER ABSENCES OF FIRST AIDERS

It is essential that adequate provision is made at all times when people are at work.  You therefore need to make provision to cover annual leave and other planned absences of first aiders or appointed persons.  You should also consider what cover is need for unplanned and exceptional absences such as sick leave or special leave due to bereavement.

OTHER RELEVANT FACTORS

TRAINEES:

Trainees undertaking work experience on certain training schemes have the same status as employees for the purpose of health and safety legislation.  Employers providing such training are responsible for ensuring adequate first-aid cover for trainees.

THE PUBLIC:
These Regulations do not oblige employers to provide for first aid for anyone other than their own employees.  Indeed, Regulations requiring first-aid provision for members of the public cannot be made under the Health and Safety at Work etc Act 1974. But many undertakings, for example within education establishments, Social Workers and places of entertainment, provide a service for others, and you may wish to include them in their assessment of needs and make provision for them.

Where first-aid provision is intended to cover both employees and others, employers should take care to ensure that the level of provision for:

•
Employees does not fall below the standard required by the Regulations;

•
The public and others complies with other relevant legislation and guidance.  For example, the Road Traffic Act 1960 regulates first-aid provision on buses and coaches.

RE-ASSESSMENT OF FIRST-AID PROVISION

You should review your first-aid needs from time to time, particularly after any operating changes, to ensure that the provision remains appropriate.

FIRST-AID MATERIALS, EQUIPOMENT AND FACILITIES

When the assessment of first-aid requirements has been completed, you should provide the materials, equipment and facilities needed to ensure that the level of cover identified as necessary will be available to employees at all relevant times.  This will include ensuring that first-aid equipment, suitably marked and easily accessible, is available in all places where working conditions require it.
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