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	Process/Activity:
 Home Visits
	Location: Insert your own location   
	Date:

	Describe activity: Visit Clients (Housing Officer) 
 
	Job Title:
	Name:

	Hazard
	Person/s Affected
	Risk
	Risk level before controls are in place (delete as appropriate)
	Control Measures
	Risk level after controls are in place(delete as appropriate)

	Violence and Aggression (consider clients past history & issue to be discussed)
	Employee
	Clients using physical or verbal abuse
	
	MED
	
	Ensure second staff member present for visits where clients are known to be a high risk. Where appropriate, request clients to visit the office.
	LOW  
	
	

	Inability to summon help
	Employee
	Not being able to summon help if required
	
	MED
	
	Ensure Line Manager/Colleagues know where you are going and expected duration of appointment. Ensure mobile phone is charged and has a signal before entering the property.  Ensure procedures in place for ‘out of hours’ visits.
	LOW  
	
	

	Animals
	Employee
	Bites / Attack / Allergies
	
	MED
	
	Where appropriate, ask client to move animal to a secure room before entering.
	LOW  
	
	

	Biological agents
	Employee
	Contact with needles / faeces 
	
	MED
	
	Awareness of client habits and appropriate precautions/vigilance to be taken where required. 
	LOW
	
	



This is a model risk assessment – you must include further hazards/control measures where applicable








