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SAFE WATER AND SURFACE TEMPERATURES

There are scalding and burning risks from hot water or hot surfaces.  These risks are greater to the elderly, children, infirm, disabled and to those with sensory loss.  

Line managers and those responsible for the safety of others, should ensure that risk assessments are carried out and that adequate measures are taken to minimise the risk.    This may include installing equipment to limit the temperature and limiting access to hot water systems or areas in a property. 

There is a potential conflict between the requirements to minimise the risks from scalding and burning and the requirement to maintain hot water at high temperatures to reduce the risks from legionella bacteria.  However, thermostatic mixing valves can be installed to reduce the risks of scalding and burning without increasing the risks from legionella bacteria.   

The following advice should be considered when managers carryout a “scalding and burning” risk assessment. 

1. The following groups of people using Aberdeenshire Council properties should not be exposed to hot water or surface temperatures greater that 43 deg C.

· Nursery children

· Primary 1 children

· Primary 2 children

· Special needs children

· Care home residents or visitors

· Care centre (or similar) visitors

· Disabled

· Residents in Sheltered Housing using communal bathrooms 

· People at specific risk where a client support plan identifies the specific risk

2. However, risk assessments should be carried out for other groups or individuals with the assistance of a Health and Safety Advisor.

3. Hot water temperatures and heated surfaces (including radiators, heating pipes, electric heaters, cooker doors etc) should not exceed 43 deg C where they are accessible to those at risk.

4. Only fail-safe thermostatic mixing valves (that restrict the maximum mixed water temperature to 43 deg C and automatically close the hot water supply if the cold water supply fails) should be installed. 

5. Showers used by those at risk should limit the temperature to a maximum of 43 deg C (although in practice users will require a lower temperature).   

6. Where required, low surface temperature heat emitters or guards should be installed to reduce the risk of scalding and burning from hot surfaces.  Heated surfaces 2m from finished floor level that are not normally accessible need not be protected.

7. Measures taken to reduce the risk of scalding should not increase the risks from legionella bacterial without written approval from the Engineering Services Manager, T&I (Property) and the Health and Safety Advisor.

8. Where measures to reduce temperatures are provided in some, but not all areas of a property, warning labels should be fitted to all “non-protected” hot water outlets and surfaces.    

9. Devices (including sensors) installed to reduce or control temperatures should be regularly tested to ensure that they are still effective and any faulty temperature control device or guard should be repaired or replaced.

10. All scalding and burning incidents should be reported to the Health and Safety Unit 01224 664118 and HSE on form F2508
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