Health and Safety Unit FAQ’s

Health and Safety Advice

Q
I need some Health and Safety advice - who do I contact?

A
There are 6 Health and Safety Advisers who cover the following areas:


Marr



Gavin Lord

01224 664132


Kincardine & Mearns
Brian Sutherland
01224 664880


Buchan


Steve Eastwood
01224 664881

Garioch


Atholl Buchan
01224 664674

Formartine


Elaine Alexander
01224 664111


Banff & Buchan

Maxine Hanson
01224 664126

If your query is urgent and you cannot contact a specific health and safety adviser please call the duty phone number 01224 664118 and someone will be available to help during normal office hours.

Health and Safety Policies and Guidance

Q
Where can I find Health and Safety Policies, Guidance, Training Videos and information on Health and Safety training courses?

A
Check the A-Z Index on the Health and Safety pages on Arcadia.

Q
Where can I find a copy of the Aberdeenshire Council Health and Safety Policy?

A
This is available on the Health and Safety pages on Arcadia.

Accident & Incident Reporting

Q
 Where can I find information on Accident & Incident reporting?

A
The policy and further guidance is available here.
Q
An accident has occurred during a sports activity at the school – is it reportable to the Health and Safety Executive?

A
See HSE Education Information Sheet No.1 (revision 3) Incident reporting in schools (accidents, diseases and dangerous occurrences).
Q
How do I get access or find out who has access to the system in my service?

A
Your Line Manager should be able to answer this.

Q
Where do I find information on how to input into the system?

A
An e-learning course is available on ALDO.

Q
I am looking for advice regarding a specific accident to find out if it is reportable to the Health and Safety Executive (HSE)

A
Contact David Robb, Senior Practitioner david.robb@aberdeenshire.gov.uk 01224 664631 for further advice,

Display Screen Equipment (DSE) Workstation

Q
How do I get a Display Screen Equipment (DSE) Assessment carried out on my Workstation?

A
Firstly, you should complete the online DSE (Workstation) Self Assessment Course available on ALDO

Q
How do I log on to ALDO?

A
Contact training.courses@aberdeenshire.gov.uk or call 01224 665700 and provide your full name, payroll number and e-mail address and a username and password will be provided. 

Q
I have completed the online DSE (Workstation) Self Assessment Course and have identified I require a further assessment - how do I find a DSE Assessor?

A
A list of DSE Assessors is available here. 

Q
My service DSE Assessor does not feel comfortable conducting my assessment as there are a number of complex issues.

A
Contact Ronnie Wilson, H&S Team Leader ron.wilson@aberdeenshire.gov.uk  01224 664309 who will arrange for an experienced Health and Safety Adviser or Occupational Health Nurse Adviser to conduct the assessment.

Q
Where can I find the following; DSE Guidance, Eyesight Test form, DSE Training Videos and DSE Assessor Training Course details.

A
All this information is available on the Health and Safety pages on Arcadia.

Q
The DSE Assessment has highlighted the need for equipment - who pays for this?

A
This is the responsibility of your Line Manager to order and pay from the service budget as necessary.

Driving at Work

Q
Does the council have a Driving at Work Policy and guidance on Mobile Phone use while driving?

A
The Driving at Work policy, Mobile Phone & Car Seat Guidance, sample Risk Assessment and Driving related training videos are all available here.

Fire Safety
Q
Where can I find information on Fire Training Guidance, Fire related training videos and Fire training courses?

A
All this information is available here.

Q
How do I obtain a copy of the Fire Risk Assessment for my building?

A
Your Line Manager should have a copy and if not a copy will be available on Confirm or call the H&S Unit on 01224 664118 to request a copy.
Q 
Is there a checklist I can use for my premises in between Fire Risk Assessment visits?

A
A simple Fire Safety checklist is available on Arcadia.
Vibration

Q
Where can I find information relating to Hand-Arm and Whole Body Vibration?  

A
All policies, guidance, Toolbox Talks and Health Surveillance information is available here.

Q
I am thinking of purchasing new vibrating equipment which could expose employees to Hand-Arm Vibration - what should I do first?

A
Contact Ronnie Wilson, Team Leader, Health and Safety, who will arrange for a Vibration Assessor to contact you and conduct testing on the equipment before committing to
purchase.

Health and Safety Training/Health and Safety Induction

Q
What type of health and safety training and induction do I provide to a new employee?

A 
There is a useful health and safety induction checklist, which you can amend as appropriate, training courses information is available on Arcadia.

Q
Who can I ask about Health and Safety related training?

A
You should contact Graeme Stephen, Senior practitioner, Wellbeing at graeme.stephen@aberdeenshire.gov.uk  01224 664879 for advice.

Lone Working

Q
Is there a policy on Lone Working and where do I find it?
  

A
The Lone Working policy and guidance is available on Arcadia and there are a variety of model Lone Working Risk Assessments available to download.   

Manual Handling

Q
Can you tell me where to find the Manual Handling policy, guidance, training videos and training course information?

A
These are all available on the health and safety pages on the A-Z list under M.
Noise at Work

Q
I would like to book an employee on a Noise Awareness course.

A
There is a Noise Awareness training video available on the same page as the Noise policy and guidance - please use this training aid to ensure employees are provided with appropriate information in relation to Noise at Work.

Personal Protective Equipment (PPE)/Respiratory Protective Equipment (RPE)/Face Fit Testing

Q
How do I select appropriate Personal Protective Equipment (PPE) and Respiratory Protective Equipment (RPE) for an employee?

A
Guidance is available on the health and safety pages and the council preferred supplier ARCO can be contacted on 01224 249494 for advice.

Q
What is Face Fit Testing and how do I arrange this for an employee?

A 
Information on Face Fit Testing is available here and your Line Manager can arrange a Face Fit Test from ARCO.

Prescription Safety Glasses

Q
How do I arrange for Prescription Safety Glasses for an employee?

A
First, read this guidance and then conduct an assessment using this assessment form and call the H&S Unit on 01224 664118 for a UVEX Form.

Risk Assessment

Q
Where do I find information on Risk Assessment?
A
Risk Assessment Guidance and examples are available on the health and safety web pages.

Q 
Who is responsible for conducting risk assessments?

A
The Management of Health and Safety Regulations at Work only determine that there is a requirement for risk assessment and does not specify who carries this out. 


All Employees and Line Managers who conduct risk assessments should have training in risk assessment. For those carrying out simple risk assessments for low risk tasks there are training videos available. 


If you require specific risk assessment training please contact Graeme Stephen, Senior Practitioner, Wellbeing graeme.stephen@aberdeenshire.gov.uk 01224 664879 for further advice regarding specific training requirements.
Work at Height

Q
I am replacing a florescent tube - do I have to do a risk assessment?

A
Yes - before carrying out any Work at Height please read the guidance available - there is a sample risk assessment available in relation to changing a fluorescent light fitting.

Q
Where do I find a Ladder Use information, Inspection Checklist and Guidance?

A
These are available on the health and safety pages along with useful and informative training videos.

Work Equipment

Q
Is there a Work Equipment checklist available?

A
You can download a simple checklist and other guidance from the health and safety pages.

Workplace Temperature/Heating/Welfare Facilities

Q
I have a question regards Temperature in the workplace and the availability of Drinking Water.

A
Information on Workplace requirements is available here.

Q
My workplace feels particularly cold/hot - what should I do?

A 
Raise the issue with your Line Manager initially as they may be able to resolve this for you, if not, contact the health and safety unit on 01224 664118 and a H&S Adviser can arrange to conduct a simple assessment for you.
Workplace Assessors
There are two Health and Safety Workplace Assessors who assess external companies and internal services regarding their suitability to participate in the Work Experience Programme; ensuring that Health and safety policies and procedures, insurance, supervision and risk assessments are in place in relation to School Pupils and Social Work Clients:

Jackie Spence
H&S Workplace Assessor
0790 067 8616

Margaret Kidd
H&S Workplace Assessor
0783 167 6737
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