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Introduction
This guidance outlines Aberdeenshire Council’s legal responsibilities in relation to bats at its sites, properties and structures. It has been produced specifically for staff who may come across bats in their work and aims to help staff understand how the law may apply to them and any specific work they intend to carry out. This is important to ensure our staff are not putting themselves at risk of committing an offence, and includes help and advice to Officers on how to deal with issues in relation to bats and where to find more information.

Legal protection for bats
All bat species found in Aberdeenshire are classed as European Protected Species and are fully protected under the Conservation (Natural Habitats, &c) Regulations 1994. This means that:

It is an offence to deliberately or recklessly harm or disturb bats, and;
To damage or destroy a bat roost whether bats are present or not (this does not need to be deliberate or reckless to constitute an offence)

If bats are present, and an impact on bats cannot be avoided, a licence from Scottish Natural Heritage (SNH) is required to carry out any actions which might otherwise result in an offence being committed.

Housing have secured an SNH Bat Licence for works to a large proportion of the Housing stock. 

In addition to the protection provided by European legislation, under the Nature Conservation (Scotland) Act 2004 all public bodies have a duty to further the conservation of biodiversity in exercising their functions. This means we should not only protect bats but find ways of supporting and increasing their populations.

Bats in Aberdeenshire Council sites, properties and structures
Bat roosts are found in a range of Aberdeenshire Council sites, properties and structures. Bats can move roosts frequently and potentially turn up in any suitable structure including buildings, bridges, monuments and trees. If you are planning or undertaking maintenance/building works/demolitions on Aberdeenshire Council sites, properties or structures, you need to take account of the potential for bats to be present. For further information on bats and their roosts, see the Scottish Natural Heritage (SNH) website or contact Aberdeenshire Council Environment Planners (contact details below).

Bat Roost information is already available on OMEGA, (for Housing stock) and is also intended to be made available on the Property Asset Management System in the near future. 

For Housing - Each property has a designated bat status on the OMEGA Stock Improvement Database and this record guides staff as to whether work can be carried out under the SNH Bat Licence for Housing or whether a bat survey or further advice is required. The bat roost potential recorded on OMEGA also triggers ‘bat flag’ alert on the Northgate System which is used to record and programme reactive repair works.

For Property - the Service Asset Management System will record information for all non-housing properties with known bat roost/bat roost potential in order to flag potential issues at the planning stage. This should allow appropriate measures to be taken in advance of any works or programmes. As of April 2018 this system has not yet been implemented across all the Property stock. Until such time as a system is implemented further advice should be taken, on a case by case basis before proceeding.  
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In the sections which follow, help and advice is given on a range of scenarios in relation to bats and Aberdeenshire Council sites, properties and structures. These are considered to be the most likely situations where there could be legal implications in relation to bats. However, there are likely to be other situations where bat issues are encountered and you must bear in mind that bats could be found at any site, property or structure. Speaking to the site manager/caretaker/householder is the best way to find out about any bat roosts present, so this is an essential first step. Also staff are encouraged to report presence of any roosts even if there are no current issues/no work planned. Report any records through Environment Planners (contact details below). 
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The OMEGA database and any NORGATE flags will inform you of the bat status of the address you will be working on. You must refer to the ‘Bat Protection Process Table’ to see what further action is then needed and whether the Housing stock you are working on is covered by the SNH Bat Licence or not. There are a number of strict conditions on the SNH Bat Licence. All operatives will receive training on these conditions through a Tool Box talk and should not be carrying out works to Housing Stock covered by the SNH Bat Licence unless they have received the appropriate Tool Box Talk training. Other Offices must familiarise themselves with all the relevant documents below: 

	Housing Stock – Bat Information


	Bat Protection Process Table. Use this table and OMEGA/Northgate to guide action for each site. 

	


	Tool Box talk for staff working under the SNH Bat Licence. 
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	SNH Bat Licence Number 115125.


	


	Supporting document ‘Management of Aberdeenshire Council Housing Stock in Relation to Bats’.

	



	Record sheet for returns under SNH Bat Licence.

	




The ‘Bat Protection Process Table’ also provides information on what to do it if you are carrying out work to Housing stock not covered by the Bat Licence. This may include further survey work or advice from an Environment Planner.  

Note that properties not covered by the licence do not require further survey prior to internal works commencing, however, if bats are found during any internal works (kitchen replacement for example) work should stop immediately and Environment Planners/SNH should be contacted for advice on how to proceed. 

The exception to this is for Sheltered Housing Complexes, (and 3 hostels also categorised as ‘sheltered’) which, due to their complexity and constantly heated nature often have a significant bat roost potential. If you are planning internal works to a Sheltered Housing Complex which will intrude into roof voids or communal area ceiling voids such as; boiler replacement, re-wiring, lift replacement, installation of sprinkler systems, please contact one of the Environment Planners for advice before you proceed. 

If you are planning works to an address that has a bat status of Moderate or High – Survey Required for External Works then you must get an activity survey done before works can start. Early contact with Environment Planners is strongly advised as bat activity survey work (if required) can only be carried out in summer and this can result in delay to projects.  

You need to undertake regular routine maintenance works within a loft area where there is a known roost. 

A licensed bat surveyor should be asked to provide a roost report for the property which would detail which areas of the building are being used by bats and how they are accessing the property.  The roost report could identify areas of the building that can be entered for maintenance purposes without causing disturbance to bats.  Alternatively it may be possible to time works to avoid disturbance i.e. carry them out in the winter when the bats are absent as long as the roost and access points are not affected.  Other works may require a licensed bat surveyor to be present during the works or the works may need to be licensed by SNH.  Seek further advice in these circumstances.

You need to undertake emergency works such as repairing storm damage during the night or in relation to repairs to gas installations.

If works are required to make a property safe for the people living in it, then the necessary works should be carried out.  If bats are encountered when carrying out the work, care should be taken to minimise disturbance to bats, and in particular to keep access open to allow bats to get out of or back into their roost.  If, for example, patching up roof damage, leaving a small (5-10cm) gap will allow bats to get in and out of the roost.  Following any repair works, a licensed bat surveyor should be contacted to provide advice.  Please note – this only applies to emergency works where property or people are at risk.  In all other situations, advice should be sought prior to undertaking the work.

You need to undertake maintenance works at short notice within a Care Homes or Sheltered Housing complexes, for example to repair a boiler to ensure heating and hot water continue to be provided. 

A licence from SNH would be required to carry out works that would disturb bats if they are present.  Advice should be sought from a licensed bat surveyor who may be able to attend at the time works are carried out and advise on how they can be undertaken without disturbing bats.  Alternatively it may be necessary to time works to avoid periods of time when bats are most vulnerable i.e. when they have young that are not mobile. 

If adequate information such as a roost report is available, an application can be submitted quickly and it will normally take about 2 weeks to issue a licence – however a licence can be issued more rapidly if SNH are made aware that there are urgent health and safety issues.

You wish to carry out loft insulation or timber treatment works.

This type of work rarely needs a licence as it can generally be carried out at a time of year when the bats are not present (October to March).  Care must be taken to avoid blocking entrance and exit holes used by the bats – these should be identified in a roost report. Spray on loft insulation can be more problematic as it could destroy a roost so advice should be sought before undertaking this work. If in doubt SNH will provide advice.  There is a list of approved timber treatment products at https://www.gov.uk/guidance/bat-roosts-use-of-chemical-pest-control-products-and-timber-treatments-in-or-near-them

You are planning works on a Council property (excluding Housing), site or structure and need to assess the potential for bat roost(s) to be present

Environment Planners can provide advice on the bat roost potential of the property, site or structure that you are planning work to and on and any action that may be required. Early contact with Environment Planners is strongly advised as bat activity survey work (if required) can only be carried out in summer and this can result in delay to projects. 

You are planning works on a Council property (excluding Housing), site or structure with a known or suspected bat roost(s) 

Where a site or property has a known bat roost(s) and you propose works which have the potential to impact the roost(s), early contact with Aberdeenshire Council Environment Planners is crucial. A licensed bat surveyor may be required to assess potential impact and plan any necessary mitigation or to advise on the recommendations already set out in a Specialist Bat Roost Survey which has been obtained in the last 18 months. If impact on bats cannot be avoided then a licence from SNH will be required to allow the works to proceed. 

You are planning works on Council property, site or structure which requires Planning consent and has the potential for the presence of roosting bats.

Works to a building, structure or trees which requires planning consent and which has the potential for roosting bats, will require a bat survey (see no. 7 for further information on trees) by a licensed bat surveyor. The list of bat surveyors who are willing to carry out emergency work in Appendix 1 can be used in this instance, although it can be any licensed bat surveyor not necessarily one from the list.  You must contact the bat surveyor early in the planning process to allow time for survey work to be carried out at the right time of year (for activity surveys this is generally May-August). The contracted bat surveyor will ascertain the need for any licences and, if appropriate, suggest mitigation. Aberdeenshire Council’s Planning Advice on Bats and Development provides more information: http://www.aberdeenshire.gov.uk/planning/plans-and-policies/planning-advice/

Bats are found in a Council property, site of structure, that is NOT covered by the SNH Bat Licence for Housing, during stock improvement, maintenance or repair works. 

Where a bat(s) is found in a property or structure, work should stop immediately. The assistance of a licensed bat surveyor will be required to determine if and how bats or their roosts will be impacted by the works and whether a licence is required from SNH.  A list of licensed bat surveyors willing to assist at short notice or with emergency works can be found in Appendix 1. In consultation with the bat surveyor, a means to proceed will be found and they will assist you with the licensing process.

A Council Housing tenant (domestic property only) has an issue with bats entering/roosting in their house.

Where there are health and safety issues with bats roosting or entering into a domestic property (e.g. excessive smell, noise or bat phobia), SNH provide a free advisory service and a licensed bat surveyor (called an SNH Bat Worker) may visit the property to help resolve any concerns. The householder themselves should contact SNH on the Bats in Houses Helpline on 01463 725 165 or batsinhouses@snh.gov.uk.  In some cases SNH can take a call from one of our staff members but typically need to speak to the tenant directly.  A Council staff member can phone on behalf of the tenant but there needs to be a clear reason why this is necessary i.e. if a tenant needs support with hearing or other issues. 

During a visit, the licenced bat surveyor will provide advice on how to resolve any issues being experienced, and will advise the householder on the next steps should they require a licence to exclude the bats.  Following the visit, SNH will send a roost report to the tenant, and the tenant can also request for this report to be sent to a named individual from Housing/Property if they provide SNH with their contact email address.  If a licence is required, it is the responsibility of Aberdeenshire Council to contact SNH via the Bats in Houses Helpline phone or email to discuss the licensing requirements.  In such cases Environment Planners could be contacted for advice. The licence will require a named individual from Housing/Property to act as the licence holder. 

If a licence is issued to exclude bats, the exclusion must be carried out by/with the advice of a licensed bat surveyor.  A licensed bat surveyor could be one of those on the emergency works list in Appendix 1 or could be an SNH Bat Worker provided by SNH. Works required are likely to include fitting a bat excluder at the bat access point (this is essentially a one-way door or flap made out of smooth material which allows bats to safely fly out of the roost, but not get back inside) and blocking up any other access or potential access points at the same time.  As this work can only be carried out between Sept-Oct or during April, it is important that you contact SNH as soon as possible following a roost visit to avoid any delays in carrying out this work.  SNH advice on exclusions is provided at http://www.snh.gov.uk/docs/B1080806.pdf. The Bat Conservation Trust also provides some useful information on living with bats http://www.bats.org.uk/pages/living_with_bats.html

Issues with bats roosting or entering into a non-domestic Council property.

Where there are health and safety issues with bats entering or roosting in a non-domestic Council property such as a school, care home, office or public hall (e.g. excessive smell, noise or bat phobia), a licensed bat surveyor will need to be contracted to provide advice. The bat surveyor could come from the emergency work list in Appendix 1. If exclusion of a roost is to be progressed it will be the responsibility of Aberdeenshire Council to apply for the necessary licence from Scottish Natural Heritage. In such cases the Environment Planners could be contacted for advice. However, the licence will require a named individual from Property/Housing. 

You find a grounded bat in a Council property.

It is acceptable to move a bat which has entered a room.  Certain precautions should be taken:-
- wear thick gloves or use a towel to avoid being scratched or bitten by the bat
- if bitten or scratched seek medical advice.  A very small number of bats (generally ones which do not roost in houses) carry a rabies type virus but anyone bitten or scratched should take precautions. 

Works to trees

Tree maintenance and felling works have the potential to impact on bats and their roosts. Bat roosts are more likely in old trees, or in trees with holes, cracks, cavities, or in trees with fissured bark. Where you plan to carry out works on a tree(s) with features that bats might potentially use for roosting, you should initially seek advice from the Environmental Planners, but a licensed bat surveyor may be required. Further information on bats and trees can be found here:  www.bats.org.uk/publications_download.php/1404/Bats_Trees.pdf 

[bookmark: _Toc513034711]Key Contacts and further information 

Aberdeenshire Council Environment Planners:
Emma Williams - emma.williams@aberdeenshrie.gov.uk or -01467628002
James Davidson - james.davidson@aberdeenshire.gov.uk or 01467 537669

Scottish Natural Heritage Bats in Houses Helpline - 01463 725 165 or batsinhouses@snh.gov.uk

Scottish Natural Heritage Licencing Team - licensing@snh.gov.uk or 01463 725364

Aberdeenshire Council Planning Advice - http://www.aberdeenshire.gov.uk/planning/plans-and-policies/planning-advice/

Scottish Natural Heritage bats webpage - http://www.snh.gov.uk/protecting-scotlands-nature/protected-species/which-and-how/mammals/bat-protection/ 

The Bat Conservation Trust information on living with bats http://www.bats.org.uk/pages/living_with_bats.html
Appendix 1: Licensed Bats Surveyors available for emergency work at Council Sites and Properties
Those listed below are all set up as suppliers on the Council IPROC system and have all agreed to be included on this list. This list should be used for emergency work requiring a licensed bat surveyors at short notice. Any bat survey requirements in advance of planned works does not come under this heading and will need to be tendered through Aberdeenshire established procedures. 

	FIRM
	CONTACT
	ADDRESS
	TEL.
	MOBILE
	EMAIL
	SUPPLIER NO.

	Lunar Ecology
	Kevin Wright

	19 Clova Park, 
Kingswells, AB15 8TH
	01224 279456
	07746 881189

	lunarecology@gmail.com 

	20115484

	Rachael Thwaites: Ecological Consultant
	Dr Rachael Thwaites


	Sunnybrae
Market hill
Glass, Huntly, AB54 4XE
	01466 700319

	07729 689564

	rachaelthwaites@btinternet.com 
	20114672

	Countrywise
	Isobel Davidson

	Chapel Howe
Ardlethen, Ellon, AB41 8PF
	01358 722881

	07714218224

	countrywise@talktalk.net

	10300857

	North East Nature

	 Aileen  Salway

	4 Corrichie Place
Banchory, AB31  5WB
	01330 822937

	07791258490
	aileensalway@northeastnature.co.uk
	20115473

	Landcare NorthEast


	Steff  Ferguson  

	Pittentaggart
Migvie
Aboyne, AB34  4XQ

	013398 81376

	01339881376
	steff@landcarenortheast.co.uk

	20103044

	Black Hill Ecology Ltd
	Dr Iain Mackie
	Keepers 
Lickleyhead
Premnay, Insch, AB52 6PN
	01464 821264
	07557852369

	info@blackhillecology.co.uk
	20122449

	Envirocentre
	Gemma Nixon
	Banchory Business Centre, Burn O’Bennie Road, 
Banchory AB31 5ZU
	01330 826596
	07972803404
	GNixon@envirocentre.co.uk
	20039914
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All species of bat found in Britain are protected.  This makes it an offence to: 

· Capture, injure or kill a wild bat; 

· Disturb a bat in a roost; 

· Obstruct access to a bat roost; 

· Damage or destroy a roost – this is an offence even if committed accidentally;

· Enter a known bat roost unless you are a licenced bat worker.



		[image: 1144 3 bles Birkwood 120407]





Some works which would be illegal can be carried out under licence.  SNH (Scottish Natural Heritage) have issued Aberdeenshire Council Housing Service with a Bat Licence.  This allows staff and contractors working under the Licence to disturb and take bats and destroy bat roosts under certain conditions. It is an offence to fail to comply with the conditions of the SNH Bat Licence.



Bats Like Buildings - In summer they roost:  - 

· In constantly heated buildings –  sheltered housing is often favoured

· In houses/flats in warm parts of buildings, in roof space, loft and ceiling voids, under flat roof covering and hanging tiles etc. 

Access points into buildings can be under loose tiles or ridge tiles; gaps around chimneys, vent pipes and dormer windows; under soffit boxes and barge boards etc. An access hole can be as little as 20mm by 15mm.  
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		Under barage boards

		Gaps under gutter

		Under hanging tiles and around dormer windows





What is covered by the Licence? 

· Works to properties classified by Aberdeenshire Council (desk based assessment) as Negligible Roost Potential and classified as Low Roost Potential following External Preliminary Roost Assessment (PRA) undertaken by a licenced bat surveyor. 

· Works to properties classified by PRA as having Moderate and High Roost Potential where activity survey has confirmed fewer than 5 bats of licenced species are present. 



What is NOT covered by the Licence? 



· Works to all Aberdeenshire Council sheltered housing main complex buildings, (NB- sheltered linked cottages not forming part of the main complex building are included in the Licence).

· Works to properties classified as having Moderate or High roost potential by PRA which, following activity survey, have been found to have a roost of more than 5 bats. 



What you need to consider and what action should be taken for each Housing property is outlined in the ‘Bat Protection Process Table’ which covers all Housing works.  All categories highlighted in table below also have ‘bat flag’ alert on Northgate. 



Northgate ‘Bat Flags’

The Northgate system will show a ‘bat flag’ alert for properties requiring further survey work or discussion with an Environment Planner before you start any works. For ALL properties that DO NOT have a ‘bat flag’ alert on Northgate work can proceed following the conditions of the SNH Bat Licence. 



All properties on the Council's Housing database, (Omega) are categorised to determine their bat status. As new properties are acquired, built or leased, (for which the Council has an ongoing repairing/ maintenance liability), these addresses will also be categorised to determine their bat status.  ‘EP’ refers to Aberdeenshire Council Environment Planners. (emma.williams@aberdeenshire.gov.uk and james.davidson@aberdeenshire.gov.uk). Note that bat activity surveys are seasonal and planning ahead is essential to avoid delay. This table should be used together with the Bat Tool Box Talk and the SNH Bat Licence for Housing 2018-2019 documents. 



				Bat Protection Process Table for ALL Housing  Works v9 6-2018



		Bat Status on Omega



		Further Bat Survey Required?

		Contractor Action: Survey Stage

		Covered by

SNH Bat Licence?

		Contractor Action: Pre Works Stage

		Contractor Action During EXTERNAL  Works  (numbers refer to  actions listed in document ‘Management of Aberdeenshire Council Housing Stock in relation to bats’)

		Contractor Action During INTERNAL Works (*)

		On completion of the Works



		Negligible

		✘

		✘

		✔

		Undertake Tool Box Talks then all  works can be progressed  

		2.1 Undertake Pre-works Inspection, 

2.2 Work in bat sensitive manner, 'soft strip'(**).

2.4 If finding 5 or less bats use bat kit.

2.5 IMMEDIATELY STOP WORK and take advice from EP if:

· More than 5 bats are found

· Any bats are found between December to February inclusive.

· If any juvenile, (non fury) bats are found

		If finding any bats immediately stop works contact EP who will advise. 

		Pass to housingtechnicalteam

@aberdeenshire.gov.uk email address 

· Completed bat surveys

· Bat Licence returns



		Low 

		

		

		

		

		

		

		



		Negligible-Bats Excluded

		

		

		

		

		

		

		



		Low-Bats Excluded

		

		

		

		

		

		

		



		Moderate-Bats Excluded

		

		

		

		

		

		

		



		Moderate-Bat Survey Done-No Bats

		

		

		

		

		

		

		



		High-Bats Excluded

		

		

		

		

		

		

		



		High-Bat Survey Done-No Bats 

		

		

		

		

		

		

		



		Moderate 

-Survey Req. for Ext. Works

		✔

		If NO existing bat survey - Get activity survey done, FOR EXTERNAL WORKS ONLY.  Instruct survey from list of bat surveyors to be contacted. 



		✔

if less than 5 bats found by activity survey 

		Undertake Tool Box Talks then all works can be progressed

		2.1 Undertake Pre-works Inspection, 

2.2 Work in bat sensitive manner, 'soft strip'(**).

2.4 If finding 5 or less bats use bat kit.

2.5 IMMEDIATELY STOP WORK and take advice from EP if:

· More than 5 bats are found

· Any bats are found between December to February inclusive.

· If any juvenile, (non fury) bats are found

		If finding any bats immediately stop works contact EP who will advise.

		Pass to housingtechnicalteam

@aberdeenshire.gov.uk email address 

· Completed bat surveys

· Bat Licence returns



		High

-Survey Req. for Ext. Works

		

		

		

		

		

		

		



		 

		 

		

		✘

if more than 5 bats found by activity survey

		Apply for separate Licence to SNH if needed (EP can give further advice).

		Follow conditions of any separate Licence that was needed.

		Follow conditions of any separate Licence that was needed.

		Pass to housingtechnicalteam

@aberdeenshire.gov.uk email address 

· Completed bat surveys



		Bat Status on Omega



		Further Bat Survey Required?

		Contractor Action: Survey Stage

		Covered by

SNH Bat Licence?

		Contractor Action: Pre Works Stage

		Contractor Action During EXTERNAL  Works  (numbers refer to  actions listed in document ‘Management of Aberdeenshire Council Housing Stock in relation to bats’)

		Contractor Action During INTERNAL Works (*)

		On completion of the Works



		Moderate-Bat Survey Done-Bats Present

		✘

		If existing survey available - contact EP who will advise.

		To be determined

		

		

		

		



		High-Bat Survey Done-Bats Present

		

		

		

		

		

		

		



		Sheltered

 





		Unknown

		For all ‘sheltered’ Omega categories – for all external works, or internal works that will intrude into roof voids, or ceiling voids  in communal areas, (e.g. boiler & lift upgrades, re-wiring or sprinkler systems), speak to EP to determine likely impact of works. Get activity survey done if needed.

		✘

		· Apply for separate Licence  to SNH if needed (EP can give further advise) OR

· If no bats are found at activity survey or no survey is needed, then follow the recommendations of EP.

		If separate Licence was need then follow conditions of the Licence.

If no Licence was needed then if finding any bats immediately stop works, contact EP who will advise if bat surveyor or SNH need to be contacted. 

		If separate Licence was needed then follow conditions of the Licence.

If no Licence was needed then if finding any bats immediately stop works, contact EP who will advise if bat surveyor or SNH need to be contacted. 

		Pass to housingtechnicalteam

@aberdeenshire.gov.uk email address 

· Completed bat surveys





		Sheltered-Bat Survey Done-No Bats



		

		

		

		· 

		

		

		



		Sheltered-Bat Survey Done-Bats Present



		

		

		

		· 

		

		

		



		Sheltered-Bats Excluded

		

		

		

		· 

		

		

		



		PRA Required

(External Provisional Roost Assessment)

		✔





		Speak to EP to see if activity survey is needed.

		To be determined 

		 

		 

		 

		 







		(*) Internal Works

		(**) Soft Strip

		Demolition Works



		Kitchens, bathrooms, heating, rewiring, door entry systems, window, door upgrades and Internal Wall Insulation (IWI). 

		External Wall insulation (EWI), dormers (pitching of flat roofs), porches (pitching of flat roofs), Photovoltaic Roof Panels (PVs), Roof Cover Replacement and roof lights removal or replacement.

		Not cover by SNH Bat Licence. Consult with EP in every case other than those with 'negligible' status on Omega.







The bat status on Omega will display the following Northgate ‘bat flag’ alerts:



		'Bat Roost Potential' Field on Omega 

		3 Northgate Flags



		PRA Required

		BATS - Bat Roost Potential - SEETABLE



		Sheltered 



		BATS - Bat Roost Potential - SEETABLE





		Moderate-Survey Req. for Ext. Works 



		BATS - Bat Roost Potential - EXTWRKSURVEY





		High-Survey Req. for Ext. Works 



		BATS - Bat Roost Potential - EXTWRKSURVEY



		Moderate-Bat Survey Done-Bats Present



		BATS -  Bat Roost Potential - PRESENT



		High-Bat Survey Done-Bats Present



		BATS - Bat Roost Potential - PRESENT



		Sheltered-Bat Survey Done-Bats Present



		BATS - Bat Roost Potential - PRESENT
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Contractor Action to meet Licence Conditions 

Pre-works inspection - The Licence requires us to carry out a pre-works inspection of the work area before starting work. Look out for: - 



Droppings, smell and staining

		[image: ]

		Bat droppings are found underneath a roost (in roof space for example) and below the access point into a building (this might be on a window ledge for example). Droppings are dry and crumble to dust when pressed between your fingers (make sure you wear gloves)

		[image: Plate A.jpg]

		Bat urine can cause staining on stonework and metal surfaces. 





If heavy signs of use by bat are found in a pre-work inspection or at any time during works – STOP IMMEDIATELY and take advice from Aberdeenshire Environment Planners on how to proceed. 





Contractor Action to meet Licence Conditions 

Soft stripping - The Licence requires us to work in a bat sensitive manner. This includes soft-stripping by-hand using hand tools and checking materials for bats before discarding. 

Soft stripping should be carried out for: - 

External Wall Insulation, roof cover replacement, roof light removal or replacement, works to dormer windows, works to porch roofs, PVs. 




Contractor Action to meet Licence Conditions 

Any bat found and removed should be recorded on the Bat Licence Return proforma and returned to the Manager at the end of the works. 

		Licence return proforma - SNH Bat Licence - record of works affecting bats



		

		

		

		

		

		

		

		

		

		

		



		Return completed by : - 

		

		

		



		

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		

		



		Date (dd/mm/yy)

		Location - Property Address

		Number of bats present

		Brief details of works being carried out (i.e. removal of slates)

		Details of action taken (i.e. bat removed to container and release as per condition etc)

		

		

		

		

		

		



		 

		 

		 

		 

		 

		

		

		

		

		

		



		 

		 

		 

		 

		 

		

		

		

		

		

		



		 

		 

		 

		 

		 

		

		

		

		

		

		



		 

		 

		 

		 

		 

		

		

		

		

		

		



		 

		 

		 

		 

		 

		

		

		

		

		

		



		 

		 

		 

		 

		 

		

		

		

		

		

		



		 

		 

		 

		 

		 

		

		

		

		

		

		



		 

		 

		 

		 

		 

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		

		



		This licence return must be submitted to the Housing Technical Team Group email address -  housingtechnicalteam@aberdeenshire.gov.uk



		

		

		



		Please note that failure to comply with the condition on the SNH Bat Licence is an offence and that reporting of any bats found is required as a condition

		

		

		

		

		

		











Contractor Action - What to do if you find bats covered by the Licence

If you find 5 bats or less in a property covered by the SNH Bat Licence you can transfer, contain and release the bat/s as follows

To handle any bat WEAR GLOVES due to the small risk of a type of rabies.

To contain a bat you will need your ‘bat kit’ which is a shoe box (or similar container), with holes punched in the lid, a cloth or tea towel, a plastic bottle cap (milk bottle tops are perfect)

1. Contain the bat like a spider, by placing a box on top of it and sliding a piece of card underneath or cover the bat with a cloth/tea towel and carefully scoop it up and place it in the box. (You should not handle the bat with bare hands.)

2. Put a tea towel or soft cloth in the box for the bat to hide in.

3. Put in a small, shallow container e.g. a plastic milk bottle top with a few drops of water (not enough for the bat to drown in). Make sure the water is topped up regularly.

4. Keep the bat indoors somewhere quiet and dark. 

5. Place the container on a raised area outside at dusk to allow the bat to disperse (remove the lid). A bat should never be released during the day and should only be release if fit and healthy. 

6. If you think the bat is injured in anyway call the Bat Conservation Trust Bat Helpline on 0345 1300 228 for further advice and a bat rehabilitator will be able to advise. 



Contractor Action - What to do if you find bats not covered by the Licence

You should immediately stop work and ask for advice if: - 

· A roost site with more than 5 bats is found.

· Any bats are found during the winter (December-February inclusive) when bats are hibernating (this period could extend in either direction if weather is particularly cold).

· Any juvenile bats are found (bats that do not have a fury body). 



If more than 5 bats are found or if uncertain of what to do with any bat contact Aberdeenshire Environment Planners for initial advice on immediate action and further contacts for Bat Surveyors as needed

Emma Williams – emma.williams@aberdeenshire.gov.uk 		01467539220

James Davidson – james.davidson@aberdeenshire.gov.uk 	01467537669

SNH Licensing - licensing@snh.gov.uk						01463725364

For Injured Bat Call - Bat Conservation Trust Bat Helpline on 0345 1300 228
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Licence - 115125.pdf
Scottish Natural Heritage
Species Licensing
Great Glen House

Scottish Natural Heritage Leachkin Road
1 ' nver ness
Dualchas Nadair na h-Alba V3 BNW
Allof nature for all of Scotland 01463 _72.5364.
Nadar airfad airson Albaairfad e-mail: licensing@snh.gov.uk
Bat Licence
Licence Number: 115125 Valid from :27-M AR-18 Valid to :31-DEC-19

Licence Holder : Mr Rob Simpson

Woodhill House
Westburn Road

Address: Aber deen
AB16 5GB
Name Role Additional Conditions

No additional persons named

ThisLicenceis Granted under thefollowing L egidation:

The Conservation (Natural Habitats, &c.) Regulations 1994 (as amended): Regulation 44 (2) (e)

Project Details

This licence permits Aberdeenshire Council to disturb and take bats and destroy summer non-maternity
or transition roosts of soprano pipistrelle or common pipistrelle for the purpose of imperative reasons of
overriding interest at buildings maintained by the Council. All works must be carried out in accordance
with the supporting document entitled: "Management of Aberdeenshire Council housing stock in
relation to bats" and any subsequent correspondence agreed in writing with the SNH Licensing Team,
but subject to modifications or amendments imposed by the conditions of this licence.

Activities, species and locations covered by thislicence are listed in Annex 1

Conditions

1 All working methods, mitigation and compensation measures must be carried out
in accordance with those set out in the document 'Management of Aberdeenshire
Council housing stock in relation to bats, and any subsequent correspondence
agreed in writing with the SNH Licensing Team, but subject to any modifications
or amendments imposed by this licence.

2 Works that could affect bats or their roosts are not permitted to commence until a
pre-works inspection, as outlined in the ‘Management of Aberdeenshire Council
housing stock in relation to bats' document, has been completed.

3 If small numbers of bats (five or less) are found during the pre-works inspection, or
at any time during works, they must be dealt with following the process outlined in
'‘Management of Aberdeenshire Council housing stock in relation to bats before
works can resume. For health and safety reasons bite proof gloves must be worn at
al times when handling bats.






If any bats are found during works carried out between December 1st to February
28th, works must stop until a suitably qualified ecologist has agreed how to
proceed.

The stripping of material in properties listed in section 2.2 of the document
'Management of Aberdeenshire Council housing stock in relation to bats' must be
carried out by hand.

Three artificial bat roosts will be installed at six different locations (totaling 18
roosting sites). These must be completed and available to roosting bats by the end
date of thislicence. Completed provision of these features must be signed-off in
writing by alicensed bat worker as part of the licence return to SNH Licensing
Team.

Where timber treatment is required in areas proposed for artificial bat roosts, the
timber must be treated with products suitable for use in bat roosts. A list of
acceptable chemicals can be found on the SNH website at: Click Here .

All workers must be briefed about the likelihood of bats being found on site, the
terms of this licence, and what to do if bats are found at any time.

The licence holder may employ assistants or agents to work under the terms of this
licence.

10

While engaged in work authorised by this licence, the licence holder and agents if
appointed, must each be able to produce a copy of thislicence to any Police
Officer, authorised person, or official of SNH on demand.

11

The licence holder must provide SNH licensing team with an annual licence return,
detailing any action carried out under this licence (i.e., number of buildings subject
to HIP works and, number of buildings where bats were encountered). The final
return must be submitted within one month of the expiry of this licence. Please
send this information by email (including your licence number in the subject line of
the email) to: licensing@snh.gov.uk. using the form found here: Click Here

Notes

Licence holders or any other persons covered by this licence should note the following;

1 A licensed bat worker is a person holding avalid Bat Survey Licence for Scotland.
All licensed bat workers should carry a copy of their licence with them when
carrying our works permitted by it.

2 Thislicence is granted subject to compliance with the conditions as specified.
Anything done otherwise than in accordance with the terms of the licence may
constitute an offence.

3 Agents may work independently of the licence holder. It is the responsibility of the
licence holder to ensure that agents have the appropriate training and experience
and that they understand the terms and conditions of this licence.

4 Assistants must work under the personal supervision of the licence holder or
agents. The number of assistants that can be appropriately supervised is at the
discretion of the licence holder or agent.

5 Nothing in this licence shall confer any right of entry on to land or property.

6 This licence may be modified or revoked at any time by SNH.

7 This licence only exempts any legal provision contained in the Conservation

(Natural Habitats, &c.) Regulations 1994 (as amended).




http://www.nature.scot/sites/default/files/2018-01/Guidance-Bats-in-buildings-advice-to-householders.pdf

http://www.snh.scot/professional-advice/safeguarding-protected-areas-and-species/licensing/licence-return-forms-and-guidance



Thislicenceisgranted subject to compliance with the terms and conditions specified

Licence no:115125

Authorised on behalf of Scottish Natural Heritage by: Christian Christodoulou-Davies Date:

27-MAR-2018

Licence no:115125

Annex 1; Permitted activites

i . . Grid
Action Purpose Species L ocation Reference Method
To disturb and | Preserving public health or public
take bats, safety or other imperative reasons Soprano
obstruct access | of overriding public interest Pi F: ralle
to abreeding including those of a social or CcF))m mon Aberdeenshire | - N/A
siteor resting | economic nature and beneficial Pipi
. pistrelle
place and consequences of primary
destroy roost importance for the environment.

Thislicenceis granted subject to compliance with the terms and conditions specified

Licence no:115125

Authorised on behalf of Scottish Natural Heritage by: Christian Christodoulou-Davies Date:

27-MAR-2018
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2018-02 Management of Aberdeenshire housing stock in relation to bats Final to SNH.DOCX
Management of Aberdeenshire Council Housing Stock in relation to bats

March 2018



To be read in conjunction with SNH “Works Affecting Bats Licence” March 2018-December 2019



1. Scope: 

The SNH Works Affecting Bats licence covers the following: - 



· Housing Improvement Programme (HIP) upgrade works, as well as maintenance and repair activities to the Council’s housing stock, both of properties classified by Aberdeenshire Council (desk based assessment) as Negligible Roost Potential and classified as Low Roost Potential following External Preliminary Roost Assessment (PRA) undertaken by a licenced bat surveyor. 

· Works to properties classified by PRA as having Moderate Potential where activity survey has confirmed fewer than 5 bats of licenced species are present. 



This licence does not cover: - 

· Works to all Aberdeenshire Council sheltered housing complexes.

· Works to properties containing known roosts. 

· Works to properties classified as having Moderate roost potential by PRA which, following activity survey, have been found to have a roost of more than 5 bats. 

· Works to properties classified as High roost potential following PRA. 



2. Tool Box talks

Tool box talks (appendix C) for all operatives working on the properties covered by the Licence to be provided annually and should include the following topics:



2.1 Pre-works inspection – staff should be aware of typical bat signs they should look out for i.e., droppings, smell that could indicate signs of bat use. A check of the work area should be carried out before works begin. Signs of heavy use that could indicate presence of a larger roost should initiate a visit from a licenced bat surveyor. 



2.2 For categories of work listed below all operatives will work in a bat sensitive manner. When carrying out works on areas where it is thought bats may be present staff should carry out a soft-strip i.e. by-hand using hand tools (when material requires stripping), checking material for bats before discarding. 

Works: - 

External Wall Insulation

Roof cover replacement

Roof light removal or replacement

Dormers (pitching of flat roofs)

Porches (pitching of flat roofs)

Photovoltaic Roof Panels (PVs) 



2.3 For Internal Works - If bats are found during internal works (kitchen replacement for example) to any housing property work should stop immediately and Environment Planners/SNH should be contacted for advice on how to proceed. Note that properties with roost potential do not require a PRA or activity survey prior to internal works commencing. 

 

2.4 Finding bats less than 5 bats whilst working – staff should know what to do if small numbers of bats (less than 5) are encountered during works (i.e. bats to be transferred to suitable vessel containing air holes, a small shallow dish of water and some form of cover such as a clean cloth – this should be done by someone wearing suitable gloves – bat/s should be kept in container until dusk when it can be placed on a raised area allowing bats to safely disperse). The equipment needed to perform this task must be kept on site ready for immediate use. Please see further guidance – appendix A. If more that 5 bats are found see 4 below. 





2.5 When to immediately stop work and contact Aberdeenshire Environment Planners for advice – 1) if bats are found during works at a time of year when bats would normally be hibernating (December to February inclusive, though this could be extended in either direction if weather has been particularly cold) or 2) a roost site containing more than five bats is uncovered 3) if juvenile bats are found (bats that do not have a furry body).  Aberdeenshire Environment Planners will advise on immediate action and on contacting a licenced bat surveyor and or SNH as required



2.6 Understanding bats and the law – what the licence covers should be clearly explained. Also it should be made clear that not adhering to conditions of a licence can lead to offences being committed. Where there is confusion contact numbers for relevant Aberdeenshire Council/SNH licensing contacts should be available.





3. Bat enhancement features



3.1 Aberdeenshire Council, in conjunction with a suitably qualified licenced bat surveyor, will install and monitor external bat boxes at six buildings where it is thought there is a good chance of bat use. External artificial roosts will be low profile Schwegler type boxes (see Appendix B) in a range of low profile styles with 3 boxes at each of 6 locations on suitable aspects of the buildings chosen. Locations will be areas where there have historically been bat roosts and/or bat activity and where surrounding habitat and habitat linkage is suitable. Boxes will be monitored annually and consideration will be given to moving/relocating boxes with no uptake after 2 seasons. 



3.2 Artificial bat roosts should be monitored by bat activity survey by licenced bat surveyor once per year during the peak activity period for bats (June – August).



3.3 Every effort will be made to secure additional internal provision at new build housing schemes as these are developed. 





4. Checklist/kit list for on the ground staff



· Access to useful contact numbers (Aberdeenshire council, SNH licensing helpline) see Appendix C. 

· Access to bat storing container and accessories e.g. gloves.

· Aide memoire on bats/bat signs.

· Access to copy of licence.



































Appendix A

Basic bat care – for bats found during works – following advice from BCT web site. 

To handle any bat WEAR GLOVES due to the small risk of a type of rabies.

To contain a bat you will need:

· A shoe box, with holes punched in the lid (or container of equivalent size)

· A cloth or teatowel

· A plastic bottle cap (milk bottle tops are perfect)

		[image: Bat care box]





How to contain the bat:

1. Contain the bat:

a) Like a spider, by placing a box on top of it and sliding a piece of card underneath.

b) Alternatively, cover the bat with a cloth/teatowel and carefully scoop it up and place it in the box. (You should not handle the bat with bare hands.)

2. Put a tea towel or soft cloth in the box for the bat to hide in.

3. Put in a small, shallow container e.g. a plastic milk bottle top with a few drops of water (not enough for the bat to drown in). Make sure the water is topped up regularly.

4. Keep the bat indoors somewhere quiet and dark. 

5. Place the container on a raised area outside at dusk to allow the bat to disperse (remove the lid). A bat should never be released during the day and should only be release if fit and healthy. 

6. If you think the bat is injured in anyway call the Bat Conservation Trust Bat Helpline on 0345 1300 228 for further advice and a bat rehabilitator will be able to advise. 

Appendix B

1FQ Schwedler Bat Roost (For External Walls) or similar type of box to be used for enhancement

[image: https://mediacdn.nhbs.com/jackets/jackets_resizer_xlarge/17/177099.jpg]







Appendix C - Supporting Documents



1. Aberdeenshire Council - Guidance for Officers – Bats Our Legal Responsibilities – March 2018.

2. Power Point – Presentation for Housing Tool Box Talks – March 2018. 

3. Aberdeenshire Council Bat Checklist Information Sheet and Housing Bat Licence 2018. 
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2018-19 SNH Bat Licence return proforma - Works Affecting Bats.xlsx
Sheet1

		Licence return proforma - SNH Bat Licence - record of works affecting bats

		Return completed by : - 

		Date (dd/mm/yy)		Location - Property Address		Number of bats present		Brief details of works being carried out (i.e. removal of slates)		Details of action taken (i.e. bat removed to container and release as per condition etc)

















		This licence return must be submitted to the Employer prior to Completion, all in accordance with the requirments of 5.1 of the Works Information document . 

		Please note that failure to comply with the condition on the SNH Bat Licecne is an offence and that reporting of any bats found is required as a condition
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Bat Protection Process Table v9 Officers FINAL.docx
All properties on the Council's Housing database, (Omega) are categorised to determine their bat status. As new properties are acquired, built or leased, (for which the Council has an ongoing repairing/ maintenance liability), these addresses will also be categorised to determine their bat status.  ‘EP’ refers to Aberdeenshire Council Environment Planners. (emma.williams@aberdeenshire.gov.uk and james.davidson@aberdeenshire.gov.uk). Note that bat activity surveys are seasonal and planning ahead is essential to avoid delay. This table should be used together with the Bat Tool Box Talk and the SNH Bat Licence for Housing 2018-2019 documents. 



				Bat Protection Process Table for ALL Housing  Works v9 6-2018



		Bat Status on Omega



		Further Bat Survey Required?

		Contractor Action: Survey Stage

		Covered by

SNH Bat Licence?

		Contractor Action: Pre Works Stage

		Contractor Action During EXTERNAL  Works  (numbers refer to  actions listed in document ‘Management of Aberdeenshire Council Housing Stock in relation to bats’)

		Contractor Action During INTERNAL Works (*)

		On completion of the Works



		Negligible

		✘

		✘

		✔

		Undertake Tool Box Talks then all  works can be progressed  

		2.1 Undertake Pre-works Inspection, 

2.2 Work in bat sensitive manner, 'soft strip'(**).

2.4 If finding 5 or less bats use bat kit.

2.5 IMMEDIATELY STOP WORK and take advice from EP if:

· More than 5 bats are found

· Any bats are found between December to February inclusive.

· If any juvenile, (non fury) bats are found

		If finding any bats immediately stop works contact EP who will advise. 

		Pass to housingtechnicalteam

@aberdeenshire.gov.uk email address 

· Completed bat surveys

· Bat Licence returns



		Low 

		

		

		

		

		

		

		



		Negligible-Bats Excluded

		

		

		

		

		

		

		



		Low-Bats Excluded

		

		

		

		

		

		

		



		Moderate-Bats Excluded

		

		

		

		

		

		

		



		Moderate-Bat Survey Done-No Bats

		

		

		

		

		

		

		



		High-Bats Excluded

		

		

		

		

		

		

		



		High-Bat Survey Done-No Bats 

		

		

		

		

		

		

		



		Moderate 

-Survey Req. for Ext. Works

		✔

		If NO existing bat survey - Get activity survey done, FOR EXTERNAL WORKS ONLY.  Instruct survey from list of bat surveyors to be contacted. 



		✔

if less than 5 bats found by activity survey 

		Undertake Tool Box Talks then all works can be progressed

		2.1 Undertake Pre-works Inspection, 

2.2 Work in bat sensitive manner, 'soft strip'(**).

2.4 If finding 5 or less bats use bat kit.

2.5 IMMEDIATELY STOP WORK and take advice from EP if:

· More than 5 bats are found

· Any bats are found between December to February inclusive.

· If any juvenile, (non fury) bats are found

		If finding any bats immediately stop works contact EP who will advise.

		Pass to housingtechnicalteam

@aberdeenshire.gov.uk email address 

· Completed bat surveys

· Bat Licence returns



		High

-Survey Req. for Ext. Works

		

		

		

		

		

		

		



		 

		 

		

		✘

if more than 5 bats found by activity survey

		Apply for separate Licence to SNH if needed (EP can give further advice).

		Follow conditions of any separate Licence that was needed.

		Follow conditions of any separate Licence that was needed.

		Pass to housingtechnicalteam

@aberdeenshire.gov.uk email address 

· Completed bat surveys



		Bat Status on Omega



		Further Bat Survey Required?

		Contractor Action: Survey Stage

		Covered by

SNH Bat Licence?

		Contractor Action: Pre Works Stage

		Contractor Action During EXTERNAL  Works  (numbers refer to  actions listed in document ‘Management of Aberdeenshire Council Housing Stock in relation to bats’)

		Contractor Action During INTERNAL Works (*)

		On completion of the Works



		Moderate-Bat Survey Done-Bats Present

		✘

		If existing survey available - contact EP who will advise.

		To be determined

		

		

		

		



		High-Bat Survey Done-Bats Present

		

		

		

		

		

		

		



		Sheltered

 





		Unknown

		For all ‘sheltered’ Omega categories – for all external works, or internal works that will intrude into roof voids, or ceiling voids  in communal areas, (e.g. boiler & lift upgrades, re-wiring or sprinkler systems), speak to EP to determine likely impact of works. Get activity survey done if needed.

		✘

		· Apply for separate Licence  to SNH if needed (EP can give further advise) OR

· If no bats are found at activity survey or no survey is needed, then follow the recommendations of EP.

		If separate Licence was need then follow conditions of the Licence.

If no Licence was needed then if finding any bats immediately stop works, contact EP who will advise if bat surveyor or SNH need to be contacted. 

		If separate Licence was needed then follow conditions of the Licence.

If no Licence was needed then if finding any bats immediately stop works, contact EP who will advise if bat surveyor or SNH need to be contacted. 

		Pass to housingtechnicalteam

@aberdeenshire.gov.uk email address 

· Completed bat surveys





		Sheltered-Bat Survey Done-No Bats



		

		

		

		· 

		

		

		



		Sheltered-Bat Survey Done-Bats Present



		

		

		

		· 

		

		

		



		Sheltered-Bats Excluded

		

		

		

		· 

		

		

		



		PRA Required

(External Provisional Roost Assessment)

		✔





		Speak to EP to see if activity survey is needed.

		To be determined 

		 

		 

		 

		 







		(*) Internal Works

		(**) Soft Strip

		Demolition Works



		Kitchens, bathrooms, heating, rewiring, door entry systems, window, door upgrades and Internal Wall Insulation (IWI). 

		External Wall insulation (EWI), dormers (pitching of flat roofs), porches (pitching of flat roofs), Photovoltaic Roof Panels (PVs), Roof Cover Replacement and roof lights removal or replacement.

		Not cover by SNH Bat Licence. Consult with EP in every case other than those with 'negligible' status on Omega.
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