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1. Loggingin

1.1 Click on the askHR link in the left hand menu on the Arcadia homepage or enter
http://askhr.it into your browser.

1.2  The initial page you will be presented with will guide you through the login requirements.
Click the login link at the top right of the page.
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a s k H R Welcome to the askHR self-service portal.

Please log in using the ‘click to login' button at the top right of your screen.

If you have any problems with using the portal, please contact the askHR Support Desk on (01224) 664040.

You need to enter your username (then windows password) in one of the following formats.

If you use an admin\corporate pc its ABSHIRE you need. (E.g. abshire\jbloggs)

But, if you use CC4 (in Academies) it's as below:

abshire\username ellonac\username mearnsac\username portlethencsn\username
aboyneac\username fraserburghac\username meldrumesn\username stonehavencsn\usermame
alfordac\username gordonac\username mintlawac\username turriffac\username
banchoryac\username inveruriecsn\username peterhead\username westhillac\username

banffac\username kemnayac\username

and password.
username and

1.3  Input your user nam

ThIS |S your W|nd0W ’ Cherwell Service Management x

should be entered in the
. WELCOME : Please rermember to type your username in the abshire\username format or the
abSh"’e\username Ormat or the equivalent one for your site. Primary school teachers need to self reslster as per the previous
. . screen. There are instructions on the previous page as well as in the "Self Help Artlcles folder
appropnate form for Acadam|es as on the home screen to help you use this new service,
indicated above.
Sign-in

If you have a Cherwell account, sign-in here

Please note: Your

User Mame
username and Enter your user name
password for askHR password

is the same as your
sign in for askFRED

Use Windows Login

Sign-in Cancel
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1.30nce logged in you will be presented with the askHR self-service portal homepage. Select
what action you wish to carry out by clicking on it.
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Home 30 July 2015

Recruitment

Search HR Information Articles
View Frequently Asked Questions

Find Help

My Items

'.' Open Enquiries and Requests
fa\

askHR Enquiries and Requests

=

Log an enquiry or request with HR
Upload EMIS Form
View My Enquiries and Requests

w | o

. Closed Enquiries and Requests

Request a New Vacan
View My Vacancies (from 23 April

Guidance for Recruiting Managers

Manager's Toolkits
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Coming from 3rd August 2015 [EEVERERAEZEY 8:30am - 5:00pm

Joining and Leaving the Council

Training Videos

Telephone: (01224) 664040

askHR Telephone Opening Hours

Information for employees

How to Log an Enquiry or Request

How to Search Information Articles

How to View FAQs

Occupational Health Referral Process

2. Need Further Information?

If you need more information, please contact the askHR Employee Support Desk on 01224
664040, or email askHR@aberdeenshire.gov.uk
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